August 1, 2024

Dear ANA (All Nippon Airways, Japan) Guest Room Center, A N A ’

Thank you for your reply regarding the medical liability of a doctor providing medical care on board ANA (Japan’s
largest airline) aircraft during international flights.

As an internist, I work full-time at a long-term care hospital and regularly work part-time at two general hospitals in
the Tokyo metropolitan area. And I am conducting research on “Sports and Medical Education.” However,
when traveling abroad on business, it is difficult situation for me to respond to medical requests from airlines
regarding sudden passenger illnesses or injuries on international flights, while on board an airplane, even as a

medical doctor and Doctor of Medicine from National Mie University in Japan.

Medical care is required based on the judgment of whether a trusting relationship can be established between the
doctor and the first-time patient, as well as the patient’s family. In cases outside the doctor’s specialty, there is a
consideration of the high risk of costly medical lawsuits abroad. Furthermore, as ANA Chairperson Koji
SHIBATA (Bachelor of Foreign Languages, National Tokyo University of Foreign Studies) and ANA President
Shinichi INOUE (Bachelor of Law, Private Waseda University) are aware, it is troubling to be exposed to
accusations of “misdiagnosis” from second-rate or third-rate private universities in Japan, such as Private Keio
University (founded by “white supremacist” Yukichi FUKUZAWA), through anonymous slander.  This practice

is against the rules at prestigious national universities with a history and tradition.

In my hometown of Tsu City, Mie Prefecture in Japan, there were doctors from private Juntendo University and
private Nihon University who also once accused other doctors of “misdiagnosis.” These issues caused by
“mediocre (bonsai, below deviation score 50)” doctors became problematic from both academic and ethical
perspectives. Referring to someone as “not a doctor” or calling their practice a “greenhorn’s clinical practice” is
also unnecessary in the tense medical environment of Japanese national universities. Additionally, at the training
session of the Japan Society of Health Evaluation and Promotion held in Tokyo on July 21 last month, | even saw a

“Yabuhebi (snake in the bush)” lecturer who used elementary-level Japanese, repeatedly saying “chatte,” “chatte.”

On the other hand, in the USA, where air travel by private airlines has become a nearly fatality-free mode of
transportation in recent years, addressing medical troubles on board an aircraft may require emergency (priority)
landings and requesting ambulances to stand by at airports.  As prestigious national university doctors, we must
consider these options. And ultimately, as was the case on flight NH 180 (ANA, Tokyo to Mexico) on July 4,
2024, when I attached my English business card stating “Doctor and Chairperson of Sports” and “School: National
Mie University Graduate School,” and relayed a message to the captain via the flight attendant, the final decision

rests with the captain, who is the highest authority on the aircraft.



| appreciate your continued support.

\J

Yukihisa SHIDA (Residence: Tokyo) % M I E

M.D. and Ph.D. from National Mie University in Japan UNIVERSITY

Roppongi Hills Club, Japan Member and ANA Super Flyers (Star Alliance Gold) Member
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With Jamaican Ambassador Shorna-Kay M. RICHRADS, who also served as Vice-Chairperson of
the United Nations Disarmament Commission, at the Ambassador Nights “ONE LOVE”
at the Tokyo American Club on June 15, 2024
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E-mail: yukihisa.shida@roppongihills-club.jp
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