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Dr. Yukihisa SHIDA sometimes hears graduates of Tokyo University including President Yuji FUKASAWA, East Japan Railway Company,
say such words as “obocchama (greenhorn)”, “san (Mr.)”, or “Mr.” to a M.D. Ph.D of Mie University, and this is incorrect. Dr. Shida
should be called “M.D., Ph.D.”, “Sensei (Dr.)”, or “Dr.” like Professor Motoo IWASA of Mie
University (M.D., Ph.D. of Mie University, Japan) is called. Of course, it is rude that doctors
(M.D., Ph.D.) of Tokyo University drop their head abruptly and they shall be nicknamed
“Chicken !” and looked down on by children in North Korea in the world in a Korean drama,

“Crash Landing on You.” For further information, please refer to “Paper on January 22,2013

(The University of Tokyo, Two universities in the U.S.A.)” and “Paper on May 30, 2015 (Japan )
“chairperson.jp.” For your reference, Prime Minister Sinzo ABE and

Chief Cabinet Secretary Yoshihide SUGA are not brilliant, but

Society for Medical Education)” on the academic homepage,
LG e

mediocrities. It costs about 60 million yen per
person to get into private universities in Japan
that conduct backdoor admissions, including
Tokyo Medical University or Teikyo University, to

get a Bachelor of Medicine and become a medical doctor, as is the
case with former Diet member, Takeshi TOKUDA who dropped out
of Faculty of Law, Teikyo University and Masayoshi SHINTANI,
Member, House of Representatives who graduated from School of
Medicine, Teikyo University and Faculty of Economics, the

University of Tokyo. Thus, it costs 120 million yen for two persons.

“Mediocrity” [

Japanese Prime Minister Shinzo ABE, Bachelor of Law (Seikei

University, Japan) and Chief Cabinet Secretary Yoshihide SUGA,
Bachelor of Law (Hosei University, Japan)

Mr. Suga doesn’t have an evidence to prove that he is brighter
than Mr. Abe. (?)
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September 1, 2020
To JR East Japan Railway Company

On Thursday, August 27, 2020, in the aisle between the car No. 1 and the car No. 2 of the Limited Express Train
Wakashio No. 1 on the JR Sotobo Line in Chiba Prefecture, a male conductor (an employee of JR East Japan Railway
Company named OO, hereinafter referred to as Conductor T «T of Train» for the sake of convenience) talked to me

loudly with a distance of one meter (40 inches) or so between the two of us.

Conductor T said, “This aisle is for the reserved seat car so you are not allowed to stand here with a non-reserved seat
limited express ticket. Please move to an aisle for a non-reserved seat car.” 1 said, “As for JR East Japan Railway,
an easy-to-notice sticker is applied to the window of a green car but I had never heard that “you cannot stand in an aisle
for a reserved seat car with a non-reserved seat limited express ticket so you have to move to an aisle for a non-reserved
seat car in any reserved seat cars other than this Wakashio limited express No. 1 and the green cars including the
Shinkansen bullet train.” I want JR East Japan Railway to announce this widely and then tell me to do so. 1 am
perplexed if I am told to do so on this Wakashio limited express train only.” “For instance, in Tokyo, the Tokyo
Metropolitan government warns the public against walking on the right side of an escalator but people don’t observe it
in actuality. And exercising control on the only one particular escalator is wrong.” Conductor T said time and time
again, “What you have said is not a reason you stand in an aisle for the reserved car with a non-reserved seat limited
express ticket” in a loud voice (though he was not yelling). It happened between Ohami Station and Mobara Station

on the JR Sotobo Line in Chiba Prefecture.

Conductor T was wearing a mask but at first, he did not cover his nose with the mask, so I asked him to wear it correctly.
Amid the current spread of the novel coronavirus infection, JR warns passengers against talking in a loud voice, so, as
a doctor, I asked him not to speak to me loudly but he kept talking to me in a loud voice with a distance of about one

meter between the two of us for more than one minute.

It is about an eight-minute ride between Ohami Station and Mobara Station.  After talking with Conductor T, I moved
to the last car to report this matter to another conductor. When I opened the door of the conductor’s room at the end of
the train, Conductor T, who stood by me in the aisle at the end of the car No. 1, told me not to get in (the conductor’s
room as I was a passenger) in a loud voice again. So, I said to a female conductor from the aisle, “You also heard
Conductor T’s loud voice. Though he was not yelling, it was a loud voice.” As the train arrived at Mobara station
shortly, I spoke a little about the trouble with the female conductor and another conductor in the conductor’s room but
the male conductor just said, “Is anything wrong?”” at Mobara Station and the train left the station. Let me repeat again
that I asked Conductor T not to speak to me loudly but he kept talking to me in a loud voice with a distance of about
one meter between the two of us for more than one minute and I thought it would be safer to go to the conductor’s room,

because I sensed the danger that he might yell at me or beat me next.
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As internal medicine and M.D., Ph.D. of Mie University, I see 60 aging hospital patients with many staff in the Tokyo
metropolitan area including Tokyo, Chiba and Saitama Prefecture. If possible, it would be appreciated if you could
inform us of the individual information on Conductor T, including if he had a fever associated with COVID-19 or took
COVID-19 PCR test and its result. If you have an industrial doctor or corporate lawyer who graduated from national
universities, not mediocre private universities such as Tokyo Medical University which is notorious for 60 million yen
backdoor admissions in this century or Teikyo University, please ask their advice as necessary. As for me, I have no
symptoms as of today, September 1, 2020, and haven’t been absent from work since the beginning of this year except
for a business trip to Berlin in late January. I have not taken COVID-19 PCR test either.  Since both I and Conductor
T who spoke to me loudly, kept talking to me in a loud voice with a distance of about one meter (40 inches) between
the two of us for more than one minute wore masks, we were not close contacts. Even if JR East Japan comes up with
the conclusion that it is not necessary to provide the passenger (myself) with medical information after the company

checks the facts, we await your reply in writing.

For the reasons stated below, I would like you, a representative of JR East Japan, to know the academic expertise I
informed as M.D., Ph.D. of Mie University. [know you are extremely busy with preventive measures against COVID-

19, but your attention would be highly appreciated.

1) Concerning this trouble between the conductor, who was an employee of JR East Railway, and me, according
to what Conductor T said on August 27, 2020, “Other than I (Conductor T), two conductors on the Wakashio
limited express No. 1 said the same thing twice to you in the aisle of the car No. 1 and our boss (at JR East
Japan Railway) knows you.” Not only one employee at a railway company but a total of three people from

the organization, i.e. JR East Japan Railway, responded to the matter in the same manner.

2)  As far as I know, there has been no report concerning a trouble between an employee of a railway company
including Central Japan Railway Company and West Japan Railway Company and a conductor and a

passenger, a doctor concerning COVID-19 in developed countries. This is a rare case.

3) The Ministry of Health, Labor and Welfare requests local governments that they take preventive steps to stop
bullying or discriminating against healthcare workers and serious discrimination and prejudice against
healthcare workers associated with COVID-19 have become a social problem in Japan in 2020. “On the
morning of Thursday, July 16, 2020 when I rode the Wakashio limited express No. 1 from Ohami Station to
Mobara Station on the JR Sotobo Line in Chiba Prefecture, 30 seconds before arrival at Mobara Station, when
I was standing in front of the door and at the head of the line, I was asked by a male conductor, ‘Do you have
a limited express ticket?’ I took it out of my wallet and showed it to him. But about five minutes earlier, a
female conductor walked past me without saying anything, who was standing alone in the aisle. I suggest
that they should not stop checking a limited express ticket right before arrival at a station when many people
are ready to get off, standing in a line. It can hinder passengers from getting off. It was a male conductor
on the Wakashio limited express No. 1 on July 16, 2020.” (Ohami Station on the JR Sotobo Line in Chiba
Prefecture where I hand-delivered a letter of August 15, 2020 regarding the event between the male conductor
and me (my name was not written) in the late afternoon of August 15, 2020 is a local station. Therefore, it
is presumed that station workers at Ohami Station (Central Japan Railway Company staff) know that [ am a
doctor.
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4)  On the company’s website, you note that “Currently, due to the effects of COVID-19, we have received a
large number of posts that express your opinions and requests and it may take longer to respond to them than
usual. JR East Japan Customer Comments Center.” But I would like you to respond quickly to this matter

regarding your staff on a limited express train in the Tokyo Metropolitan area.

I am a member of the Roppongi Hills Club and enjoy opportunities to say hello to ambassadors from various countries.
I may have an opportunity to meet you at a charity dinner at the Ark Hills Club which is the same group as the Roppongi
Hills Club when COVID-19 is socially under control. I once had an opportunity to have a chat with Representative
Hirofumi NOMOTO, Tokyu Group that places the Tokyu Railways Co., Ltd. under its umbrella at the dinner in the
Cerulean Tower Tokyu Hotel in Tokyo.

Question and Answer at the Cerulean Tower Tokyu Hotel on July 12, 2016
| Dr. Shida askes Mr. Nomoto |
“As chairperson (Mr. Nomoto) knows, Ms. Yuriko KOIKE who

advocated the ‘Plan for Double-deck Commuter Train’ for relieving

the congestion during rush hours in Tokyo when she ran in the Tokyo

gubernatorial election that attracted public attention this month

(July, 2016). What do you think about her innovative plan? ”

| Mr. Nomoto replies Dr. Shida |

“It is impossible.”

W\
A\

Representative Hirofumi NOMOTO Governor of Tokyo Yuriko KOIKE
Bachelor of Science and Technology since August, 2016
(Waseda University, Japan) Bachelor of Arts (Cairo University)

Reference: Academic paper “Paper on November 20, 2016 (Philippines)” on the academic homepage “chairperson.jp”

Meanwhile, in the Wakashio limited express No. 1 that departed from Ohami Station on the JR Sotobo Line in Chiba
Prefecture at 8:05 and arrived at Mobara Station at 8:13, after using the roomy bathroom between the car No.1 and the
car No. 2, I often stand in the aisle between the two cars, which is relatively spacious and vacant, for about five minutes.
But after receiving verbal requests from a team of JR East Japan Railway, I will buy a reserved seat ticket when I stand
on an aisle of the Wakashio limited express train No. 1 from the next time on. On the other hand, I would like your
company to reconsider staff assignment including, to which post the conductor who spoke to me loudly and kept talking
to me in a loud voice with a distance of about one meter between the two of us for more than one minute should be
assigned, or the right person to the right position. In return, I would like JR East Japan Railway to announce widely
that you need to have a reserved seat ticket if you stand in an aisle of a reserved seat car on its limited express trains,
including the Shinkansen bullet train and I do not need to say this to President Yuji FUKASAWA that it is the matter
associated with the safety of, and trust in, JR East Railway as a whole. Regarding the language of the staff of JR East
Japan Railway Company, by the way, they use inappropriate language to passengers like TV announcers who graduated

99 .

from mediocre private universities or taxi drivers who sometimes say “chatte,” “~ne,” “~kane,” “um or well,” or “hai,
hai (yes, yes),” lengthen the end of their sentences, or speak strangely with frequent pauses for the train announcement.
I don’t very much approve of their way of speaking with no business manners and work behavior like elementary school
kids and JR East’s employee training. As you know, Keisei Electric Railway put up an ad in the past that says, “Each
individual staff is Keisei’s face” in the Tokyo Metropolitan area and JR removed free water servers a long time ago after
the Japanese public became fully aware that “drinking water is something you buy.”
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Yukihisa SHIDA, M.D., Ph.D. (Mie University)

I enclose my Japanese and English business card.

On JR East Japan Railway’s website, you state that “we will ensure that the entire workforce recognizes that safety is
our top priority in management and with the goal of ‘ultimate safety,” the whole company will continue to make efforts
tirelessly.”  We judged that this letter to President Fukasawa had academic value and will be posted on the academic
homepage, “chairperson.jp.” And “Paper on October 21, 2018 (The Tsu Family Court, Japan),” “Paper on June 21,
2019 (The Nagoya High Court, Japan)”, “Paper on July 1, 2019 (The Supreme Court of California, U.S.A.)” are
references to this document. Japan and the US say Chinese masks are defective. A barber, who has cut my hair for
15 years at Hotel New Otani, had cut former Prime Minister Shinzo ABE and (former) Chief Cabinet Secretary
Yoshihide SUGA at one time. They are graduates of Seikei University and Hosei University respectively. The Prime
Minister’s Office in Japan and the White House, where President Donald Trump sometimes boasts about his education

background, consider that they are mediocrities who graduated from mediocre private universities.
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