YUKIHISA SHIDA, M.D., Ph.D.
LionsCity 603, 4-19-26 Nishikawaguchi
Kawaguchi-city, Saitama, 332-0021 JAPAN
Tel +81-(0)48-299-8400 Fax +81-(0)48-299-8401
E-mail: yukihisa.shida@mie-university.com
September 21, 2015

Mr. Anthony McHale
General Manager
Burj Al Arab Hotel
Dubai, UAE

Dear Mr. McHale,

| stay at the Burj Al Arab Hotel in Dubai on September 21, 2015. |
appreciate your kindness in allowing me to stay at the Burj Al Arab Hotel s
and to give a comment to you, as | did at Osaka University, on September 21, 2015.

Mr. Anthony McHale: General Manager of the Burj Al Arab Hotel (September 21, 2015)
| Dr. Shida provides an explanation to Mr. McHale |
“Dr. Hiromichi Tanimoto who was graduated from the Jikei University (Tokyo) is famous in the Mie Medical Association (Japan). He wailed and gave an explanation ‘I am not a profit-oriented doctor (in spite of an alumnus of a
private university) because there is no bathtub in my house’ on TV on June 12, 2008. A medical accident occurred due to daily unsanitary treatment at his orthopedic clinic in Mie Prefecture like the accident at an ophthalmological
clinic of Dr. Tomoo Mizoguchi who was the former Research Associate of Tokyo Medical University in Tokyo in 2009. When | worked with the other doctor who belonged to the Jikei University at the Tokyo Red Cross before, he had
checked through Aichi Medical University and alluded ‘The Jikei University and Aichi Medical University (Japan) are the same level as Mie University now’ all day long. I recalled Aichi Medical University and felt uncomfortable to be
called an alumnus of Aichi Medical University (not Mie University graduate). Possibly, he had much time to spare from the lower view point than Mie University in Tokyo. A Japanese famous writer, Mrs. Mariko Hayashi made a
speech at the Okura Hotel Tokyo on June 27, 2003, ‘I think I had two options, becoming a writer or an alumna of the University of Tokyo. I have a friend (lover) who was graduated from Kyoto University. (I am the same level of
graduates of the University of Tokyo or Kyoto University, not the level of graduates of Nihon University or Kyoto Sangyo University now.)’ Generally speaking, the two doctors of the Jikei University and Mrs. Hayashi’s judgment are
not common-sense. Mie University, the University of Tokyo, Kyoto University...public universities are the first or near first-class universities. On the contrary, the Jikei University, Tokyo Medical University, Aichi Medical University,
Nihon University, Kyoto Sangyo University.... private universities do not have the brilliant image. I started to work for the Tokyo Asuka Clinic (Asuka Group) as a part-time doctor in April, 2015. Chief Director of the clinic is Dr.
Shinji Shimatani who was graduated from Toho University (Tokyo Metropolitan). The clinic office manager said on May 11, ‘We heard many complaints on you (Dr. Shida) last month. A nurse said you did not deal with orthopedic
injury. You talk too fast... etc.” A clinic full-time doctor who was graduated from National Medical Defense Collage (Tokyo Metropolitan) gave a whistle cheerfully and my part-time job finished at the clinic in July, 2015. However, |
have spoken or written both in Japanese and in English, fifty-fifty, in the clinical medicine field as the ‘Physician of Mie University, Ph.D.” | speak a little bit fast in Japanese and a little bit slow in English, and fast when speaking in
Japanese only. It is not a rare case that a medical team of a third-class university like Toho University cannot tell physicians from other specialists (surgeons, orthopedic surgeons...) or medical staffs (nurses...), brilliant doctors or
average doctors, so they request us to provide medical care in Japanese only. Dr. Shigehiko Shionoya, Professor of Nagoya University proposed in the 20 century, ‘Japanese should check doctor’s quality at first.’ To tell the truth,
about 97% of 578 private universities in Japan has not gotten the evaluation ‘Brilliant (Shusai) and using English passably,’ so they are not regarded as the first or near first-class universities. Then they like to use argots about bad
things on somebody or their wives and lovers like the paparazzi who is sung, ‘Paparazzi is the associate’ in a song by the Girls’ Generations from Korea. General Manager, the Diners Club Card Japan has cooperated with the H.1.S.
which is the second biggest but second-class travel company like low cost carriers in Japan since April, 2015. The H.1.S. has spoken ill of me (Dr. Shida: Diners Club Premium Card member) behind my back like the University of
Tokyo’s International Research Center for Medical Education (former Associate Professor of St. Malianna University School of Medicine... ) , and unlike the Japan Travel Bureau which is the biggest and first-class travel company in
Japan. On the other hand, I met Mr. Ferruccio Ferragamo, President of Ferragamo and his daughter who answered me on June 23, 2015, ‘We (Ferragamo Family) have not seen the paparazzi (in the 21st century).” Brand
Ambassador of Perrier-Jouét said, “We have held our brand image ‘Art of Champagne’ in high esteem around the world’ on August 6, 2015.”
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Dr. Tanimoto Mrs. Hayashi Asuka Clinic Mr. Ferruccio Ferragamo Mrs. Vittoria Ferragamo Debolini Brand Ambassador of Perrier-Jouét “Taking a second-class line? ”
Sincerely,
Yukihisa SHIDA, M.D., Ph.D.
The Doctor and Chairperson of Sports — the fastest pace in history
Team Doctor of the Japan Table Tennis Team (1990-1994)

Chairperson of the International Table Tennis Federation Sports Science Congress (1991)
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