March 26, 2026

The Spa Manager

Four Seasons Hotel Tokyo at Otemachi

Dear Spa Manager,

I hope you are doing well.

Thank you for your kind assistance during my business trip to Jakarta last October. Your
introductory letter to the Four Seasons Hotel Jakarta was a great help. Thanks to you, I enjoyed

wonderful hospitality and even had the chance to take a photo with the General Manager.

Yesterday, on March 25th, I attended a cocktail event hosted by the Honorary Chairperson of the
Hotel Barmen’s Association, Japan, at the Keio Plaza Hotel’s main bar in Shinjuku. It had been a
while since my last visit, and I realized once again that I don’t quite fit into that atmosphere, which

differs so much from the refined world of the Four Seasons where high-society guests gather.

Similarly, I find myself in an “oil and water” situation at the long-term care hospital (91 beds) in
Saitama City where I currently practice. Despite the presence of three doctors from Tokyo Medical
University and two from Tokyo Women’s Medical University, [—as a Ph.D. from National Mie
University—feel intellectually estranged from the environment while maintaining a different

intellectual standard, much like the physician from National Tohoku University who preceded me.

I understand you will be leaving the Four Seasons Hotel Tokyo at Otemachi at the end of this month.
Although it was a short time, thank you very much for your kind hospitality. And I still remember
your story about running around the Imperial Palace (5 km) in Tokyo without a single break! I wish

you all the best and continued success in your future endeavors.

Best regards,

Yukihisa SHIDA, M.D., Ph.D. from National Mie University (Japan)
Wellness (Gym, Pool, Spa) Member, Four Seasons Hotel Tokyo at Otemachi
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