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Mr. Toshiyasu Ito ® E E ﬁE 1?

President
Hyakugo Bank FRONTIER BANKING :
Tsu City, Mie Prefecture “He argues their tradition and citizen’s understanding.”

Logo of the Hyakugo Bank and Mr. Toshiyasu Ito
Dear President Ito,

This is the second letter I send to the Hyakugo Bank following the first letter of Thursday, August 30, 2018. | am M.D., Ph.D. of Mie University, born in Tsu City, Mie
Prefecture, graduated from Mie University, and presently a member of the Roppongi Hills Club. So I send this academic paper to you, President of the bank in my
hometown today, October 1.

Considering that it is a small provincial city, | assume that this must have reached your ears but let me inform you that the deputy branch manager at the Tsu Station
Nishi-guchi Branch of the Hyakugo Bank, Ltd. sent me a letter that had no name of the person in charge for the third time on Tuesday, September 4. In the document
question, the deputy branch manager whose business manner was poor, including improper language, provided me with a note merely written on a 7 cm x 7 cm piece of paper
without his name dated on September 4. Despite the fact that you underscore “tradition” and “understanding” in your message on your bank’s website, regrettably you
appear not to have understood yet the intent of my letter (regarding the issue associated with your deputy branch manager’s business manner) dated on August 30, 2018
addressed to the customer service unit at the Hyakugo Bank’s head office.

On August 13 and 22, 2018, the deputy branch manager at the Tsu Station Nishi-guchi Branch of the Hyakugo Bank (the largest regional bank in Mie Prefecture) often
moved his hands in front of me and touched his face, nose and the corner of his eye with the fingers, (though he didn’t clear his ears like Mr. Shuichi Senga,
representative lawyer and member of the Roppongi Hills Club, did in front of me at his office, Toranomon Law and Economy Office on May 14, 2018) said to me at the
branch, “Because I, the deputy branch manager of the Tsu Station Nishi-guchi Branch, failed to verify your seal, would it be OK if your inheritance process will be
delayed?” Since his attitude toward his responsibility was tepid and he looked like Osamu Sorimachi who is a former anchor of BS Fuji’s news program and present
anchor of Fuji’s terrestrial news program, I called the head office of the Hyakugo Bank (Tsu City, Mie Prefecture) on August 22, 2018 and said, “This is the second time
I called about the deputy branch manager of the Tsu Station Nishi-guchi Branch, as he lacked business manner today following the first call on August 13 after
reprimanding him in person time and time again at the branch and this time around, | am calling to demand that the person in charge be changed. His poor performance
is almost the same as the one by a professor of Mie University Hospital who lacks a sense of tension when he makes rounds, touching his nose with his fingers and
saying “Well, OK, OK. Is it OK that treatment will be delayed because I failed to check your drug?” If you were a doctor or chief pharmacist who were non-member of
the Sanikai (alumni of Mie University Faculty of Medicine), you would be fired, even if you were M.D., Ph.D. or doctor of pharmacology of the University of Tokyo or
Kyoto University (means that such person would not be wanted.)”

The deputy branch manager of the Hyakugo Bank who says “yah, yah, yah,” “chatte,” “Are you OK?”, which are not the Mie dialect, without a feeling of tension, said to
me it is his habit to say so. Furthermore, regarding the dog-eared document that he sent me by mail, “It was absolutely not what I (the deputy branch manager of the
Tsu Station Nishi-guchi Branch) did on purpose, but failed to verify the seal,” he said. But though you say on your website that “I would appreciate it if you could
kindly understand our bank,” you do not seem to have understood well what educating your employees is all about. The deputy branch manager was restlessly moving
his hands from side to side and up and down while talking and | believe that he intended to do so in order to stress what he claim and his position but it was not anything
that the customer in front of him asked for and it was not normally accepted as business manner at the front desk of leading hotels at home and abroad. Let me advise
you and your employees that action of both arms should be displayed not in front of your customers but in sports.
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On August 22, 2018, a female staff at the counter of MUFG Bank (Japan’s largest bank) Tsu Branch said to me many times “Are you OK?” or “Alright”, the same habit
as the above-mentioned branch manager’s, in spite of my repeated warnings. Eventually, due to her stupid job performance, the issuance of my father’s bank statement
was delayed. On the same day, August 22, the Hyakugo Bank’s head office told me on the phone that the branch manager of the Tsu Station Nishi-guchi Branch would
be in charge for the deputy branch manager.

Therefore, though the Tsu Station Nishi-guchi Branch sent me again documents for inheritance procedures on August 23, | am waiting for the branch manager to contact
me. | have already told this to Mr. Kiyoshi Tsuji, my certified accountant in Tokyo who graduated from School of Economics, Osaka University and Mr. Tomohiro
Tsumura, my lawyer in Tokyo and Juris Doctor who graduated from the University Tokyo on August 30.

Based on the document of August 30, 2018 addressed to the Customer Desk of the Hyakugo Bank’s head office, you may not know but according to the tradition of our local
Mie University, when its university hospital receives a complaint about a doctor’s work behavior or medical treatment and others, you are taught to first and foremost, listen
to the patient in question or his/her family carefully to set the record straight.  After that, the doctor in charge and his/her boss see him/her on a face-to-face basis or through
a document, not through a note, to identify his/her request as properly as possible. Depending on the case, you try to understand his/her feelings. We are told not to use a
phrase like “He/she died” as professors of Nihon University or Kinki University do on the same level as pupils of Elementary School attached to Mie University and as is the
case with a professor of Juntendo University who is the attending surgeon for his Imperial Majesty, we never fail to visit his/her hospital room. If a doctor-in-training of
Aichi Cancer Center had the same degree of understanding as the Hyakugo Bank head office and branches, he would be warned for his poor understanding and said, ‘T am not
asking you in English. I am asking you in Japanese, so you have to answer a question properly.”

| appreciate your continued cooperation in the future. | do not make business dealings with your female staff over the counter at the branch so if it is difficult for the branch
manager, the deputy branch manager’s boss, to take over the deputy branch manager to handle my inheritance process, there will be no problem if anyone who is in a
responsible position at the head office takes him over.

For your reference, a man who was in charge of private banking at the head office of the Sumitomo Mitsui
Trust Bank (the largest trust bank in Japan) that Diners Premium Card referred me gave me a call for the
first time on September 12, 2018. His language was also poor,

unlike an American who seemed a banker in charge of sales at a ,"i
German private bank, sat next to me by chance with an elderly Y
female client of his at 21 Club New York on December 24, 2008 m

and was very polite to us (he told me that he stays at Hotel Okura
Tokyo when he goes on a business trip to Tokyo). When | met Mr. E;:I:1I E{E E:E ﬁEii—

Koji Nohara, President of Sumitomo Mitsui Trust Club Co., Ltd. at SUMITOMO MITSUI TRUST BANK
a Diners Club dinner event in Hotel New Otani on September 18,
2018, I told him “the level as a banker at the head office of SMTB Logo of Sumitomo Mitsui Trust Bank and Mr. Koji Nohara 21 Club New York

came across to me as significantly low as compared with personnel

at the Tsu Branch of Nomura Securities or the Tokyo head office of Mitsubishi UFJ Trust and Banking, though chief editor of Nikkei Trendy may miss. The atmosphere of
Shin-Kuki General Hospital in Kuki City, Saitama Prefecture where | work as part-time internal medicine doctor has changed as the hospital director changed from one who
was from the semi-first-rate Chiba University to another who graduated from a private university, such as the third-class Tokai University when the management organization
switched to a group of private Fukuoka University. With respect to the level of Diners Club, it may have deteriorated as the management organization switched from
Citibank to SMTB”. A person in charge of sales at one of large moving corporations in Japan, which promotes its best customer satisfaction rating in a TV commercial and
on its homepage, came to my house to give me a quotation for moving to Tokyo on October 28, 2018, wearing a bright red necktie and said an impolite word (naruhodo)
repeatedly, though I warned him about his habit of saying so. He seemed to intend to strengthen himself or his own position, but it was not what a customer in front of him
wanted and the company’s customer satisfaction rating is ...... (questionable).



President Ito, as you may know, the top three Wagyu brands in Japan such as Kobe beef, Matsuzaka beef and Yonezawa beef, have certain standards to breed them, and Air
Force One is the official aircraft carrying the President of the United States. Tomomi Inada, a Diet member, resigned as defense minister over her ill-considered remark on
July 28, 2017. 'When you come to Tokyo on business, please visit our Roppongi Hills Club. Thank you for your attention.

Sincerely,

Yukihisa Shida
M.D., Ph.D., Mie University

WASEDA University
FHAEHAF

“They also seem to be ‘Rough and Uncouth (Bankara) Businessmen or Businesswomen’ who have a Waseda University’s historical and traditional style though they became VIPs in Japan. Flight attendants of

JAL (Japan Airlines) give instruction to the passengers how to use oxygen masks and life jackets right after they sit down in a plane and call their own unpolished movement ‘Octopus Dancing ( Tako Odori).’

s »

And the cocktail ‘Chairperson’ dose not give an image of ‘Octopus.
Lawyer Shuichi Senga Mr. Osamu Sorimachi Lawyer Tomomi Inada
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